
Rest API – Hotel booking flow 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Is search 
finished? 

Step 1.1 – Get new results 
get all new results collected since last 

request and updated search status 

Step 0 – Get AccessToken 
start new booking thread, use this accessToken 

for all requests belongs together 

Step 1 – Search Hotel 
start hotel search and get first part 

of results 

Step 2.1 – Get Hotel Details 
user selects a hotel from your list and you 

show hotel details page, rooms are still loading 

Step 2.2 – Get available rooms 
get all available rooms, if called for the first 

time we check for availability and get 
cancellation policy 

Is availability 
check finished? 

Step 2.3 – Get new rooms 
get all new room offers collected since last 

request and updated status 

Input search criteria 



 

 

 

  

Step 3 – Select Hotel room for booking 
after availability check we put this item to your 

basket, you get payment options 

Input passenger information 

Step 4.1 – Save passenger data 
Send passenger information and select a 

paymode, this is a prebook request 

Step 4.2 – Finalize booking 
Booking is created and sent to supplier 

Optional: customer pays you, 
proceed only if it was successful 

Does the 
booking have a 
pending status? 

Get boking details 
post booking request for status check, you can 

use different accessToken  

Booking finished 


